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Question: 1 
   
A web page uses headings and simplified language. This is an example of which type of solution? 
 
A. Flexibility in use 
B. Low physical effort 
C. Multiple means of engagement 
D. Usability and accessibility 
 

Answer: D     
 
Explanation: 
Reference: https://www.interaction-design.org/literature/topics/usability 
 

Question: 2 
   
Persons with which type of disabilities/impairments benefit MOST from these input methods and tools: 
* Word prediction/lookup 
* Simplified interface 
* Augmentative aids, such as picture and symbol communication boards 
 
A. Auditory 
B. Cognitive 
C. Mobility 
D. Visual 
 

Answer: B     
 
Explanation: 
Reference: https://www.w3.org/TR/coga-usable/ 
 

Question: 3 
   
Which action helps an organization respond quickly to accessibility concerns from public site users? 
 
A. Direct the issues through normal customer service channels. 
B. Ensure all issues from the public are handled with equal priority. 
C. Include a simple way for the public to raise accessibility issues. 
D. Include issues in product backlogs for future planning. 
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Answer: C     
 
Explanation: 
Reference: https://www.w3.org/WAI/teach-advocate/contact-inaccessible-websites/ 
 

Question: 4 
   
Which government generated statement should a vendor complete that provides information on how a 
product or service complies with Section 508 standards? 
 
A. Impact Accessibility for Validation (IAV) 
B. Product Development Accessibility Template (PDAT) 
C. Product Social Impact Assessment (PSIA) 
D. Voluntary Product Assessment Template (VPAT) 
 

Answer: D     
 
Explanation: 
Reference: https://www.nextrequest.com/blog/why-governments-should-demand-508-
compliancefromvendors#:~: 
text=Voluntary%20Product%20Accessibility%20Template%20(VPAT)&text=It%20is%20a%20s 
elf%2Ddisclosing,the%20product%20supports%20each%20criteria 
 

Question: 5 
   
An individual is developing an upper extremity medical problem that is currently increasing pain and 
reducing movement in the elbows, while expected to eventually spread into the wrists and hands. 
Which group of accommodations should be recommended? 
 
A. Adjustable keyboard/mouse tray, ergonomic keyboard, and adjustable monitor 
B. Screen reader software, keyboard shortcuts, and adjustable keyboard/mouse tray 
C. Voice recognition software, ergonomic mouse, and adjustable keyboard/mouse tray 
D. Voice recognition software, screen reader software, and ergonomic mouse 
 

Answer: C     
 
Explanation: 
Reference: https://abilitynet.org.uk/factsheets/keyboard-and-mouse-alternatives-and-adaptations 
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