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Question: 1 
   
What is the role of assigning automation flows within orchestration workflows in Avaya AXP? 
Response: 
 
A. To create a less flexible system 
B. To ensure that every task requires manual approval 
C. To streamline processes and reduce human error 
D. To increase the training requirements for new users 
 

Answer: C     
 

Question: 2 
   
What advanced feature does Avaya AXP offer for managing automation flows? 
Response: 
 
A. Real-time error introduction 
B. Automated conflict resolution 
C. Manual input necessity 
D. Decreased customization options 
 

Answer: B     
 

Question: 3 
   
How are updates to user entries typically made in the Avaya AXP Public Cloud? 
Response: 
 
A. Manually by each user 
B. Automatically by system scripts 
C. Through the administration dashboard 
D. By external consultants 
 

Answer: C     
 

Question: 4 
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How can administrators benefit from using automation flows within orchestration workflows? 
Response: 
 
A. By reducing the need for direct user interaction 
B. Increasing the complexity of operations 
C. Limiting customization options 
D. Enhancing manual oversight 
 

Answer: A     
 

Question: 5 
   
Which outcome is expected from effectively administering automation flows in the Avaya Application 
Center? 
Response: 
 
A. Decreased user satisfaction 
B. Increased operational delays 
C. Enhanced system automation and efficiency 
D. Higher costs of maintenance 
 

Answer: C     
 

Question: 6 
   
What is the primary purpose of using default workflows in Avaya AXP Public Cloud’s Application Center 
Orchestration? 
Response: 
 
A. To minimize the need for manual configuration 
B. To increase the complexity of processes 
C. To enhance external communications 
D. To reduce transparency to users 
 

Answer: A     
 

Question: 7 
   
In administering business rules in the Avaya AXP Public Cloud, what is a common action? 
Response: 
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A. Resetting the entire system 
B. Updating compliance protocols 
C. Customizing operational parameters 
D. Archiving old data 
 

Answer: C     
 

Question: 8 
   
In the context of Avaya AXP, what does administering routing rules entail? 
Response: 
 
A. Configuring the physical network routers 
B. Setting up rules for call and data routing within applications 
C. Managing external internet connections 
D. Programming network switches 
 

Answer: B     
 

Question: 9 
   
How can an administrator access user management features in the Avaya AXP Public Cloud Application 
Center? 
Response: 
 
A. Through direct server access 
B. Via the Application Center's main dashboard 
C. By calling Avaya support 
D. By calling Avaya support 
 

Answer: B     
 

Question: 10 
   
Which tool is primarily used for administering channels in the Avaya Application Center? 
Response: 
 
A. Channel configuration wizard 
B. Direct database access 
C. Third-party integration tools 
D. Manual text editing 
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Answer: A     
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